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found in the Program Administrative Manual (PAM), the Program Eligibility Manual 

(PEM), and the Program Reference Manual (PRM). 

In the instant case, Claimant filed and/or attempted to file a hearing request 

shortly after receiving the May 12, 2009 Eligibility Notice which stated that her benefits 

were being reduced effective 5/2009. Claimant did not dispute the reduction. She filed 

the hearing request because she already received her FAP benefits in May and thought 

that she would start receiving the  allotment in June.  

Claimant was rightly confused by the misleading language on the Eligibility 

Notice. Claimant, however, received the correct amount of FAP benefits in May, June 

and July 2009 according to Department documentation and testimony. Claimant also 

testified that she thinks that she received these amounts, but was not completely sure 

based on the Eligibility Notice and because her FAP benefits are placed on her card and 

she simply uses it until they are exhausted.   

With the above said, based on the testimony and documentation offered at 

hearing, I find that the Department established that it acted in accordance with policy in 

computing Claimant’s FAP allotment.   

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and 

conclusions of law, finds that the Department acted in accordance with policy in 

computing Claimant’s FAP allotment.  

 

 






