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(5) Claimant made payment arrangements and was put on a budget and paid the 

utility and the issue was resolved. 

(6) On December 22, 2008, the department caseworker sent claimant notice that her 

application was denied.   

(7) On November 29, 2008, claimant had already filed a request for a hearing to 

contest the fact that the State Emergency Relief had not yet been processed.   

CONCLUSIONS OF LAW 

The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 

program is administered pursuant to MCL 400.10, et seq., and by final administrative rules filed 

with the Secretary of State on October 28, 1993.  MAC R 400.7001-400.7049.  Department of 

Human Services (DHS or department) policies are found in the State Emergency Relief Manual 

(SER).   

In the instant case, the department had a large delay in dealing with State Emergency 

Relief (SER) applications.  Claimant testified that all of the SER issues were taken care of and 

the issue was therefore resolved. 

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and conclusions 

of  law, decides  that the department has established by the necessary competent, material and 

substantial evidence on the record that it was acting in compliance with department policy when 

it denied claimant's application for State Emergency Relief because the issue was resolved.   

Accordingly, the department's decision is AFFIRMED.  

      

 






