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(3) The Claimant has monthly shelter expenses of , which consist of  

for property taxes, and  for insurance.  Department Exhibit 13. 

(4) The Department denied the Claimant’s application for SER on March 17, 2009, 

after determining that her housing was not affordable.  Department Exhibit 2. 

(5) The Department received the Claimant’s request for a hearing on March 23, 2009, 

protesting the denial of her SER application.  

CONCLUSIONS OF LAW 

  The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 

program is administered pursuant to MCL 400.10, et seq., and by final administrative rules filed 

with the Secretary of State on October 28, 1993.  MAC R 400.7001-400.7049.  Family 

Independence Agency (FIA or agency) policies are found in the State Emergency Relief Manual 

(SER). 

Clients must cooperate with the local office in determining initial and ongoing eligibility.  

This includes the completion of necessary forms.  BAM 105, p. 5.  Verification means 

documentation or other evidence to establish the accuracy of the client’s verbal or written 

statements.  BAM 130, p. 1.  Verification is usually required at application/redetermination and 

for a reported change affecting eligibility or benefit level when it is required by policy, required 

as a local office option, or information regarding an eligibility factor is unclear, inconsistent, 

incomplete, or contradictory.  BAM 130, p. 1.  The Department uses documents, collateral 

contacts, or home calls to verify information.  BAM 130, p. 1.  A collateral contact is a direct 

contact with a person, organization, or agency to verify information from the client.  BAM 130, 

p. 2.  When documentation is not available, or clarification is needed, collateral contact may be 

necessary.  BAM 130. 
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The Low Income Home Energy Assistance Program (LIHEAP) is the funding source for 

energy-related repairs. Repair or replacement of a non-functioning furnace is currently the only 

allowable energy-related home repair.  ERM 304.  Non-energy-related repairs include all home 

repairs for client-owned housing except furnace repair or replacement. Examples include: 

• Repairs to the basic structure. 
• Hot water heater. 
• Septic/waste disposal system. 
• Doors/windows. 
• Extermination services. 
• Electrical. 
• Plumbing. 
• Roofs. 
• Wells/water supply system. 
• Wheelchair ramps. 

 
Housing affordability is a condition of eligibility for State Emergency Relief (SER) and 

applies only to Relocation Services (ERM 303) and Home Ownership Services and Home 

Repairs (ERM 304).  ERM 207.  In this item, “total housing obligation” means the total amount 

the SER group must pay for rent, house payment, mobile home lot rent, property taxes and 

required insurance premiums.  ERM 207.  The Department will approve SER applications where 

the SER group has sufficient income to meet ongoing housing expenses.  ERM 207. 

In this case, the Claimant reported that her income was $0.  Therefore, her maximum 

housing obligation, which is 75% of this amount, is also $0.  The Claimant has monthly housing 

expenses of .  For SER purposes, the Claimant’s housing is not considered affordable 

because her obligations exceed her income.  Therefore, the Claimant is not eligible for SER 

relief.      

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and conclusions of 

law, decides that the Department properly denied the Claimant’s SER application. 






