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(3) Claimant later called the worker’s supervisor which resulted in her completing an 

application for FAP benefits on April 28, 2009. The Department contends 

Claimant received $10 in FAP benefits for April 2009; Claimant asserted that she 

did not receive any benefits. The Department did not produce the budget in effect 

for April 2009. 

(4) Claimant was determined eligible for $82 in monthly FAP benefits effective May 

2009. (Exhibit 1).  

(5) Claimant asserted that she started contacting the Department in February 2009 to 

discuss her redetermination and did not get a response until April 2009. 

(6) Claimant requested a hearing on the grounds that her worker refused to accept her 

application on April 8, 2009 for FAP benefits until the supervisor intervened, 

resulting in her April 28, 2009 application. 

(7) The Department received Claimant’s hearing request on April 28, 2009. 

CONCLUSIONS OF LAW 

The Food Assistance Program (FAP) (formerly known as the Food Stamp (FS) program) 

is established by the Food Stamp Act of 1977, as amended, and is implemented by the federal 

regulations contained in Title 7 of the Code of Federal Regulations (CFR). The Department of 

Human Services (formerly known as the Family Independence Agency) administers the FAP 

program pursuant to MCL 400.10, et seq., and MAC R 400.3001-3015. Department policies are 

found in the Program Administrative Manual (PAM), the Program Eligibility Manual (PEM) and 

the Program Reference Manual (PRM). 

Helping Clients All Programs 
The local office must assist clients who need and request help to 
complete the application form. See PAM 105. The time limit to 
respond depends on the circumstance: 
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• For clients in the local office, within one workday. 

• For clients who send a letter, a return letter or phone call within 
five workdays after receiving the letter. 

• For clients who telephone: 

•• A return call within one workday, or 

•• A letter within five workdays 

• When help cannot be provided by phone call or letter, a home 
call within five workdays. 

The local office must have designated staff to make home calls to 
help complete applications when: 

• Sufficient help cannot be provided by telephone or letter, and 

• The client is physically unable to come to the office, and 

• The client has no one else to help or to come to the office on 
his behalf. 

Note: The cover page of DHS application forms advises clients of 
their right to receive help and includes the phone number of the 
DHS Customer Service Unit (517-373-0707) to report a refusal of 
help. (PAM 115, p. 1-2) 

 
Under PAM 115, the local office is required to assist clients. In this case, it is found the 

assistance Claimant received was not appropriate. When Claimant applied for several benefit 

programs on April 8, 2008, the worker told Claimant that she was not eligible for FAP benefits. 

The worker, however, had not calculated a FAP budget for April 2009 and did not have a copy of 

a FAP budget, if any, that had been calculated for April 2009. Moreover, when the worker’s 

supervisor spoke with Claimant, resulting in the Department accepting her FAP application on 

April 28, 2009, the Claimant was determined eligible for $82 in monthly FAP benefits effective 

May 2009. Claimant asserted that her income or expenses did not change from April 8, 2009 to 

April 28, 2009. Therefore, it is found that the case worker improperly caused a delay in 

calculating Claimant’s FAP benefits for April 2009. 

 

 






