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through a claimant’s verbal and written statements; however, verification is required to establish 

the accuracy of a claimant’s verbal and written statements. Verification must be obtained when 

required by policy, or when information regarding an eligibility factor is incomplete, 

inconsistent, or contradictory. An application that remains incomplete may be denied. BAM 130. 

All sources of income must be verified. BEM 500.   

In the current case, the Department contends that claimant did not return required 

verifications of her income, as required by the regulations, and was therefore denied CDC 

benefits. 

Leaving aside the fact that claimant returned the requested verifications after the due date 

given on the DHS-3503, the undersigned is not convinced that the Department was in possession 

of the information needed to determine eligibility. Claimant’s pay stubs from her job with  

 are dated 9-26-08 and 11-07-08. The Department needed to 

determine claimant’s income during the month of October. Subtracting the Year-To-Date 

amounts of the two paychecks indicates that claimant earned at least $802.96 between these two 

paychecks.  Unfortunately, the 9-26-08 paycheck was the date the check was issued on; 

depending on the lag time, some of that $802.96 could have been earned in September. Without 

the paycheck(s) that encompass claimant’s hours in October, it is impossible to tell exactly what 

claimant’s income was during that month, and how much of the unaccounted for amount was 

earned in September. 

While claimant alleges that she never received those paychecks, and doesn’t believe she 

even made that money, the best evidence that we have to date indicates that some money was 

made. If claimant did not actually receive paychecks, it was her responsibility to submit some 

sort of verification to the Department proving this. 
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The Department’s available information was inconclusive; it needed to determine 

eligibility for the month of October, but was unable to do so. If the Department is unable to 

determine eligibility, it may deny the application or redetermination. It was unable to determine 

eligibility, therefore, the denial of benefits was the correct decision. 

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and conclusions 

of law, decides that the Department’s decision to deny claimant’s CDC redetermination was 

correct. 

Accordingly, the Department’s decision in the above-stated matter is, hereby, 

AFFIRMED.  

      

                                   /s/_____________________________ 
      Robert J. Chavez 
 Administrative Law Judge 
 for Ismael Ahmed, Director 
 Department of Human Services 
 
Date Signed:_ June 30, 2009______ 
 
Date Mailed:_ July 1, 2009______ 
 
NOTICE:  Administrative Hearings may order a rehearing or reconsideration on either its own 
motion or at the request of a party within 30 days of the mailing date of this Decision and Order.  
Administrative Hearings will not order a rehearing or reconsideration on the Department's 
motion where the final decision cannot be implemented within 90 days of the filing of the 
original request.   
 
The Claimant may appeal the Decision and Order to Circuit Court within 30 days of the receipt 
of the Decision and Order or, if a timely request for rehearing was made, within 30 days of the 
receipt date of the rehearing decision.
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