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. the OI is a result of a Quality Control (QC) audit finding.  
PAM 700, p. 7.  

 
Provider Error 
 
CDC Only 
 
Provider errors are OIs caused by a provider.  However, day 
care aid payments are issued to the Client.  So OIs involving 
client checks are treated as client OIs.  PAM 715.   

 
In this case, the Claimant continued to receive CDC payments during a period in which 
he was ineligible to receive them.  Regardless of fault, an OI occurred and the 
Department must attempt to recoup the OI.  Because the Claimant received the 
warrants and was to reimburse the provider for the services billed, the error is 
attributable to the Client.   
 
Therefore, I find based on the evidence presented, the Claimant received more benefits 
than he was entitled to receive and the Claimant is responsible for repayment of the OI.   

 
DECISION AND ORDER 

 
I, based upon the above findings of fact and conclusions of law, decide the Claimant 
received an OI of CDC benefits and the Department is entitled to recoup the OI. 
 
The Department is therefore entitled to recoup a CDC OI of  from the 
Claimant.   
 
The Department shall initiate collection procedures in accordance with Department 
policy.   

 

 

 

_____/s/_______________________ 
      Corey A. Arendt 

 Administrative Law Judge 
 for Maura D. Corrigan, Director 

Department of Human Services 
Date Signed: _July 20, 2011 
 
Date Mailed: _July 21, 2011 
 
 






