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 2. Department then attempted to obtain detailed income information from claimant’s 

employer, however the employer did not provide such information. 

 3. Department used Quarterly MESC Wage Match report, UB-120, and divided 

income information from this report by 3 to come up with a monthly income figure.  Such 

monthly income figures resulted in a conclusion that the claimant was overissued $1,095 in FAP 

benefits for the period of time from December, 2007 to April, 2008, due to client error.   

 4. Claimant was notified of this overissuance with a notation that department would 

recalculate the amount of the overissuance if actual earnings were provided. 

 5. Claimant requested a hearing on March 10, 2009 saying there must be a mistake, 

as she turned in all of the paperwork requested of her.

CONCLUSIONS OF LAW 

The Food Assistance Program (FAP) (formerly known as the Food Stamp (FS) program) 

is established by the Food Stamp Act of 1977, as amended, and is implemented by the federal 

regulations contained in Title 7 of the Code of Federal Regulations (CFR).  The Department of 

Human Services (DHS or department) administers the FAP program pursuant to MCL 400.10, 

et seq., and MAC R 400.3001-3015.  Department policies are found in the Program 

Administrative Manual (PAM), the Program Eligibility Manual (PEM) and the Program 

Reference Manual (PRM).   

Departmental policy states: 

BENEFIT OVERISSUANCES 
 
DEPARTMENT POLICY 
 
All Programs 
 
When a client group receives more benefits than they are entitled 
to receive, DHS must attempt to recoup the overissuance (OI).  



2009-20683/IR 

3 

This item explains OI types and standard of promptness.  PAM, 
Item 700, p. 1.   
 
Client Error 
 
All Programs 
 
A client error OI occurs when the client received more benefits 
than they were entitled to because the client gave incorrect or 
incomplete information to the department.   
 
A client error also exists when the client’s timely request for a 
hearing results in deletion of a DHS action, and   
 
. The hearing request is later withdrawn, or 
 
. SOAHR denies the hearing request, or 
 
. The client or administrative hearing representative fails to 

appear for the hearing and SOAHR gives DHS written 
instructions to proceed, or 

 
. The hearing decision upholds the department’s actions.  See 

PAM 600.  PAM Item 700, p. 5.  
 

OVERISSUANCE THRESHOLD 
 
FIP, SDS, CDC and FAP Only 
 
Department error OIs are not pursued if the estimated OI amount is 
less than $500 per program.   
 
Client error OIs are not established if the OI amount is less than 
$125, unless:   
 
. the client or provider is active for the OI program, or 
. the OI is a result of a Quality Control (QC) audit finding.  

PAM 700, p. 7.  
 

Department’s representative explained and cited the entire information department used 

in concluding that a client error occurred that resulted in FAP overissuance.  At the conclusion of 

department’s presentation claimant stated that it is obvious that there was an overissuance and 

she agreed that she has to repay such overissuance.  Claimant has an active FAP case and it was 






