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CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (DHS or department) administers the MA program pursuant to MCL 400.10, 

et seq., and MCL 400.105.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM). 

Current department policy requires applicants to cooperate with the local office in 

determining initial and ongoing eligibility.  This includes completion of the necessary forms and 

appearing for a face-to-face meeting with the caseworker when requested.  PAM 105.  

Cooperation also includes the requirement that clients provide a completed application, 

verification of household composition, household income, household assets and evidence of 

disability, when requested.  PAM 210, 212 and 220. 

MA benefits can only be awarded when claimant provides a completed application, with 

current medical evidence (authenticated by a physician) that she meets the PEM 260 disability 

requirements.   

In this case, the crux of the dispute is the interpretation of department policy.   thinks 

it was entitled to an automatic extension for purposes of completing the November 25, 2008 

filing application.  The department thinks it had authority under policy to set a deadline for 

completion of the application and it was not mandated to give  a “checklist extension” until 

January 28, 2009.   

At the outset, it must be remembered that in order for  to prevail in this matter,  

has the burden of proof to show that the department violated its policy.   
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 relies on policy in PAM 130 under Verification and Collateral Contacts.   

The applicable policy reads in pertinent part:    

Effective June 1, 2008 MA Only 
 
Allow the client ten calendar days (or other timely limit specified 
in policy) to provide the verification you request.  If the client can 
provide the verification, despite a reasonable effort, extend the 
time limit up to three times.  PAM 130. 
 

*     *     * 
 The department relies on the policy in PAM 110 under the heading, Application Filing 

and Registration.  This policy reads in pertinent part: 

*     *     * 
The application form must be signed by the client or the individual 
acting as his authorized representative. 
 
When an Assistance Application is received in the local office 
without the applicant’s signature or without a signed document 
authorizing someone to act on the applicant’s behalf, you must do 
the following: 
 

*     *     * 
Send the DHS-330, Notice of Missing Information, to the client 
explaining the need for a valid signature.  The signature page of 
the application may be copied and sent to the agency or the 
individual who filled out the application with the notice.   
 
Allow ten days for a response.  You cannot deny an application 
due to incompleteness until ten calendar days from the date of 
your initial request in writing to the applicant to complete the 
application for or supply missing information or the initial 
scheduled interview.  PAM 110. 
 

*     *     * 
 The caseworker notified  by providing a faxed copy of her request (DHS-330) along 

with a mailed copy of her request on January 8, 2009.  The caseworker gave  ten days, until 

January 18, 2009, to complete the application, which was initially filed on November 25, 2008.   
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 It is the responsibility of the caseworker to move request for benefits along in a timely 

fashion and not to allow them to be held in abeyance indefinitely.  The caseworker must process 

an MA-P application in compliance with the 45-day standard of promptness.   

 The preponderance of the evidence in the record shows that the key document (a 

completed DHS-1171) was not provided within ten days of the Pending Application Notice, 

which was mailed on January 8, 2009.    had 54 days to complete the application, 

but failed to do so.   

  thinks it is entitled to have an extension to January 28, to complete the verifications 

requested on the DHS-3503.  However, the issue here is not about verifications; it is about the 

completion of an incomplete application.  The department’s policy for completing an 

incomplete application is covered in PAM 110.  The policy which  relies on (PAM 130) 

applies to the timeliness of verifications not to the completion of an incomplete application.   

 A careful review of the record reveals no evidence of arbitrary or capricious action by 

the department in the processing of claimant’s MA-P application and in denying the claimant’s 

request for an extension to January 28, 2009.  The department is, by policy, required to send a 

DHS-330, Notice of Missing Information to the client explaining the requirement for a complete 

application to be submitted, in a timely fashion.   

 The department is required to allow ten days for a response to the DHS-330 Notice of 

Missing Information.  The department gave  ten days, up to January 18, to complete the 

application.  However, , without establishing good cause, failed to comply with PAM 110 

and the information provided on the DHS-330, dated January 8, 2009.  The department 

followed the letter in the spirit of PAM 110 and is not required to give an automatic 

extension under that policy.   
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 Given the entire record in this matter,  has failed to meet its burden to establish good 

cause for having an additional “checklist extension” to provide a valid application.  On the date 

of denial,  application had languished at the local office for 54 days.  It is also relevant to 

remember that the caseworker had a 45-day standard of promptness for processing the 

November 25, 2008 application.   

 In short, the Administrative Law Judge concludes, after a careful review of all the 

evidence in the record, the caseworker correctly followed policy in PAM 110, page 8, under the 

heading Application Filing and Registration.  This policy requires a caseworker, upon the receipt 

of an incomplete application (filing form), to notify the person filing the application that 

additional action must be taken in order for the application to be registered and processed.  As 

provided in PAM 110, page 8, the caseworker allowed ten days (January 8 through January 18), 

for  to complete the Filing Form submitted by  in November of 2008.   

 Therefore, the denial action taken by the department is correct. 

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and conclusions 

of law, decides that the department correctly followed the policy for application filing and 

registration in PAM 110 and correctly denied claimant's application due to  failure to 

provide a completed application, as requested, by January 18, 2009.   

Accordingly, the action taken by the department is, hereby, AFFIRMED. 

 

 

 

 






