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(4) After the documents were returned, the Department determined to close 

Claimant’s MA case effective February 28, 2009. The Department removed the 

negative action before February 28, 2009. Consequently, Claimant’s case was not 

closed and she did not lose any benefits.  

(5) The Department, however, failed to restore a code to Claimant’s records that 

allowed the Department to pay Claimant’s Medicare Part B premium, $96.40 

monthly. As a result of the Department’s error, Claimant has failed to receive the 

$96.40 premium payment starting in March 2009. Claimant did not receive the 

premium payment in April, May, or June 2009. 

(6) The Department witness stated that the Department will correct the error and 

reimburse Claimant for any months that she fails to receive the premium payment. 

(7) The Department received Claimant’s hearing request on March 9, 2009.

CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR). The Department 

of Human Services (formerly known as the Family Independence Agency) administers the MA 

program pursuant to MCL 400.10, et seq., and MCL 400.105. Department policies for FAP and 

MA are found in the Program Administrative Manual (PAM), the Program Eligibility Manual 

(PEM) and the Program Reference Manual (PRM). 

 In this case, Claimant has not been aggrieved by the Department’s decision to close her 

MA case because the Department removed the negative action before the closure. She did not 

lose any benefits. The Department’s testimony, however, revealed that some time during the 

determination to close Claimant’s case and the removal of the negative action, a code was 






