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3. On December 18, 2007, the claimant contacted the department about the availability of 

programs. 

4. On February 10, 2009, the claimant applied for MA and SDA.   

5. On February 18, 2009, the Claimant filed a request for a hearing. 

CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (formerly known as the Family Independence Agency) administers the MA 

program pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 

the Program Administrative Manual (PAM), the Program Eligibility Manual (PEM) and the 

Program Reference Manual (PRM).   

The State Disability Assistance (SDA) program which provides financial assistance for 

disabled persons is established by 2004 PA 344.  The Department of Human Services (formerly 

known as the Family Independence Agency) administers the SDA program pursuant to MCL 

400.10, et seq., and MAC R 400.3151-400.3180.  Department policies are found in the Program 

Administrative Manual (PAM), the Program Eligibility Manual (PEM) and the Program 

Reference Manual (PRM).   

The Claimant questions whether the department properly advised her when she contacted 

the department to see if there were any available programs.  The claimant suggests that although 

the Adult Medical Program was closed at that time the department failed to advise her of the 

availability of applying for MA (disability) and SDA. 

Request for Assistance 
 
All Programs 
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A request for assistance may be in person, by mail, telephone or an 
application can be obtained on the Internet. The requester has the 
right to receive the appropriate application form: (PAM 110, p.1). 

And: 

Helping Clients 

All Programs 

The local office must assist clients who need and request help to 
complete the application form. See PAM 105. 

The time limit to respond depends on the circumstance: 

For clients in the local office, within one workday. 

For clients who send a letter, a return letter or phone call within 
five workdays after receiving the letter. 

For clients who telephone, 
A return call within one workday, or 
A letter within five workdays. (PAM 115, pp. 1-2) 
 

In the instant case, the department declined to respond when the claimant stated that she 

asked the department about programs for which she might qualify.   

This ALJ finds that the department erred in not assisting the claimant in applying for MA 

disability and SDA on December 18, 2008, when she questioned the department about benefits 

for which she might qualify 

DECISION AND ORDER 

 The Administrative Law Judge, based on the above findings of fact 

 and conclusions of law, REVERSES AND ORDERS the Department to return to December 18, 

2008, date and reregister the claimant’s MA and SDA application on that date.   

 

__/s/______________________________ 
   Michael J. Bennane 
   Administrative Law Judge 
   for Ismael Ahmed, Director 






