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(1)The reasons for which the HMO or PHP may      

terminate a recipient's enrollment; 
 

(2) That the HMO or PHP will not terminate enrollment   
because of an adverse change in the recipient's 
health; and 

 
       (3) The methods by which the HMO or PHP will assure 

the agency that terminations are consistent with the 
reasons permitted under the contract and are not 
due to an adverse change in the recipient's health. 

 
The Department of Community Health, pursuant to the provisions of the Social Security 
Act Medical Assistance Program, contacts with the  to provide 
State Medicaid Plan services to enrolled beneficiaries.  The Department’s contract with 
the Plan provides: 
 

Disenrollment Requests Initiated by the Contractor. 
 
The Contractor may initiate special disenrollment requests to 
DCH based on Enrollee actions inconsistent with the 
Contractor membership—for example, if there is fraud, 
abuse of the Contractor, or intentional misconduct, or if in 
the opinion of the attending PCP, the Beneficiary’s behavior 
makes is medically infeasible to safely or prudently render 
Covered Services to the enrollee.  Special disenrollment 
requests are divided into three categories: 
 

• Violent/life threatening situations 
involving physical acts of violence; 
physical or verbal threats of violence 
made against the Contractor providers, 
staff or the public at the Contractor 
locations; or stalking situations. 

 
• Fraud/misrepresentation involving 

alteration or theft of prescriptions 
misrepresentation of Contractor 
membership, or unauthorized use 
of CHCP benefits. 

 
• Other noncompliance situations 

involving the failure to follow treatment 
plan; repeated use of non-contractor 
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*** NOTICE *** 
The State Office of Administrative Hearings and Rules may order a rehearing on either its own motion or 
at the request of a party within 30 days of the mailing date of this Decision and Order.  The State Office of 
Administrative Hearings and Rules will not order a rehearing on the Department’s motion where the final 
decision or rehearing cannot be implemented within 90 days of the filing of the original request.  The 
Appellant may appeal the Decision and Order to Circuit Court within 30 days of the receipt of the Decision 
and Order or, if a timely request for rehearing was made, within 30 days of the receipt of the rehearing 
decision. 
 
 
 




