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(5) Claimant’s representative requested a second extension on October 15, 2009. 

(6) On October 17, 2008 the application was denied for failure to provide citizenship 

verification. 

(7) Claimant’s representative requested a hearing on January 13, 2009 contesting the denial 

of MA benefits and protesting the denial of a second extension. 

CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (formerly known as the Family Independence Agency) administers the MA 

program pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 

the Program Administrative Manual (PAM), the Program Eligibility Manual (PEM) and the 

Program Reference Manual (PRM). 

Department policy for Medicaid applications requires that if the client cannot provide 

verifications despite a reasonable effort, extend the time up to 3 times. PAM 130.  

In the present case, Claimant’s representative requested a second extension on October 

15, 2008 to allow more time to obtain the claimant’s birth certificate. The department denied the 

application on October 17, 2008.  It does not appear that the department made a decision on the 

extension request. Extensions should be granted, especially where claimants have made 

reasonable effort to obtain documentation. The department acted improperly when they denied 

benefits, a second extension should have been granted. The department also has a duty to provide 

assistance when requested to do so, it does not appear that this happened in this case. 

 

 






