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(2) Claimant did not pay her portion of the total amount owed, therefore, the 

Department amount was not authorized for payment. 

(3) On January 20, 2009, the Department received the Claimant’s hearing 

request. 

CONCLUSIONS OF LAW 

The State Emergency Relief (SER) program is established by 2004 PA 344.  The 

SER program is administered pursuant to MCL 400.10, et seq., and by final 

administrative rules filed with the Secretary of State on October 28, 1993.  MAC R 

400.7001-400.7049.  Department of Human Services (DHS or department) policies are 

found in the State Emergency Relief Manual (SER).   

In the instant case, Claimant did not have any issue with the Department’s actions 

in regard to her SER application. Claimant’s issue was with the signature requirement on 

the application form. Specifically that it – “takes away my right to choice of program 

participation and it’s method of release of personal information to other agencies”. 

Departmental policy is based on the federal and state law and regulations and cannot be 

altered or changed in its application either by departmental staff or by this Administrative 

Law Judge. Administrative Law Judges also have no authority to make decisions on 

constitutional grounds, overrule statutes, overrule promulgated regulations or overrule or 

make exceptions to the Department policy set out in the program manuals.  

With the above said, based on the testimony and documentation offered at 

hearing, I find that the Department established that it acted in accordance with policy in 

denying Claimant’s SER application.   

 






