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(3) On March 7, 2008, the DHS sent a Verification Checklist to  

with a return due-date of March 20, 2008, which information regarded bank statements and 

claimant’s identification, and all assets.   

(4) On March 20,  requested an extension of the verification due date.  

(5) On April 9, 2008, the extended due date was requested by . 

(6) On April 15, 2008, the second Verification Checklist was sent to  with a 

return due-date of April 30, 2008 requesting information regarding life insurance, death 

certificate, completed application, citizenship, status of pending divorce, and pending disposition 

of assets.   

(7) The due date was extended to May 30, 2008 at  request; all the requested 

verifications were not submitted.  

CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (DHS or department) administers the MA program pursuant to MCL 400.10, 

et seq., and MCL 400.105.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM).   

BAM 105 requires a complete written application before processing.   
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Clients must cooperate with the local office in determining initial 
and ongoing eligibility.  This includes completion of the necessary 
forms.  PAM, Item 105, p. 5.  
 
The client might be unable to answer a question about himself or 
another person whose circumstances must be known.  Allow the 
client at least 10 days (or other timeframe specified in policy) to 
obtain the needed information.  PAM, Item 105, p. 5.   
  

 claims that on October 16, 2007, it provided the DHS with the completed written 

application verification at the DHS Fax No. 313-387-2853.  This information was before date of 

application and not on date of application. 

The DHS representative testified that such fax number does not exist at her DHS on the 

date of question.   

 also stated that it provided the DHS with verifications on March 20, 2008 by 

Fed-Ex of citizenship, status of pending divorce and status of pending assets; and that he had a 

signed receipt by the DHS representative.  No verification of a signed receipt was introduced into 

evidence.   

The DHS representative testified to a five-year step-by-step procedure for delivery of a 

Fed-Ex information:  after the clerk signs the Fed-Ex receipt, the delivery is transferred to a 

group of DHS employees for sorting purposes and transferred to the involved caseworker’s 

mailbox.  The representative stated that she did not receive this delivery in question; and that she 

searched the claimant’s file and there was no such delivery in the file.   

The undisputed facts above show that  had several verification extensions in order to 

comply with timely verification requirements.  It claims the life insurance verification was 

submitted on June 4, 2008 by Fed-Ex.  But, it was untimely, because the last extension due-date 

was on May 30, 2008.  Anyway, it did not verify the current disposition requested by DHS.   






