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(3) On June 18, 2008, the Department of Human Services sent to the  a DHS 

330 application to be completed by the representative. 

(4) On July 3, 2008, a denial was issued to  indicating no reply.

CONCLUSIONS OF LAW 

 The Medical Assistance (MA) program is established by Title XIX of Chapter 7 of the 

Public Health and Welfare Act, 33 USC 1397, and as administered by the Department of Human 

Services (DHS), formerly known as the Family Independence Agency, pursuant to MCLA 

400.10 et seq., and MCL 400.105.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PREM).  Clients or their authorized representative must cooperate with the local office in 

determining the initial and on going eligibility to include the completion of the necessary forms.  

PAM 105, page 5 verification, means documentation or other evidence to establish the accuracy 

of the claimant’s verbal or written statements and PAM 130, page 1.  The authorized 

representative was informed that it needed to complete a DHS 330.  However, the application 

was denied based upon the failure to submit the DHS 330 which was sent to the authorized 

representative. 

 An attempt was made to determine whether or not the information contained in the 

representative’s request for hearing was accurate in that they believed that it had mailed the 

completed form to the wrong address.  When the  representative reviewed the various 

documents that were sent to the other address, it did not discover the appropriate DHS 330 form 

and acknowledged that it apparently was never sent as requested.  Accordingly, the Department’s 

medical denial is affirmed. 

  






