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Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM).   

Federal and State laws require each work eligible individual in a FIP group to participate 

in the Jobs, Education and Training (JET) Program or other employment-related activities unless 

temporarily deferred or engaged in activities that meet participation requirements.   PEM 230A.  

All work eligible individuals who fail, without good cause, to participate in employment or self-

sufficiency-related activities will be penalized.  PEM 233A.  Failure to appear at a JET program 

results in noncompliance.  Id.   

Good cause is a valid reason for noncompliance with employment and/or self-sufficiency 

related activities that are based on factors that are beyond the control of the noncompliant person.  

PEM 233A at 4.  Good cause includes being physically or mentally unfit for the job or activity as 

shown by medical evidence or other reliable information.  Id.  The penalty for noncompliance 

without good cause is FIP closure.  Id. at 6.  If good cause is established the negative action is to 

be deleted.  Id. at 12.  

In this case, the  provided credible testimony that, on the date of the JET 

orientation, he was physically incapable of attending the JET orientation.   testified that 

he suffers from degenerative arthritis and spinal stenosis which have caused nerve damage in his 

wrist and elbow.   testified that he has difficulty sitting for any period of time due to 

degenerative arthritis that causes pain and muscle spasms in his low back.    testified 

that he was attending physical therapy at the time of the JET program and that he was not able to 

sit through the JET training due to his impairments.   Therefore, the undersigned finds that 

Claimant has shown good cause that  was physically incapable of attending the JET 

hearing. 






