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3. On December 5, 2008, the department sent the claimant’s attorney a verification 

checklist, due December 15, 2008, requesting a signed and completed goods and services 

form. (Department exhibit 8).  

4. On December 17, 2008, the claimant’s attorney sent, by facsimile a completed and signed 

goods and services form.   

5. On December 17, the department denied the claimant’s SER.  (Department exhibit 12). 

6.  On December 29, 2008, the claimant’s attorney/guardian filed a request for a hearing.  

CONCLUSIONS OF LAW 

The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 

program is administered pursuant to MCL 400.10, et seq., and by final administrative rules filed 

with the Secretary of State on October 28, 1993.  MAC R 400.7001-400.7049.  Department of 

Human Services (formerly known as the Family Independence Agency) policies are found in the 

State Emergency Relief Manual (SER).   

 Here, the department denied the application because the statement of goods and services 

originally sent to the department did not have the signature of the guardian/public administrator.   

VERIFICATION 
The case record must contain a “Statement of Goods and Services” 
or the equivalent showing an itemization of all services provided, 
charges and payments made or expected. It must be signed by an 
employee of the funeral home and the person making the SER 
application. Funeral providers may submit more than one invoice 
to cover a decedent's funeral. (ERM 306, p. 7) 

 This ALJ finds that the funeral home had authorization to add the public administrator’s 

signature to the goods and services form sent to the department before the application was made.  

This authorization is sufficient.   

 
 






