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The Department of Human Services’ [formally known as the Family Independence 
Agency] policies are found in the State Emergency Relief Manual (“ERM”). 
 
State Emergency Relief (“SER”) prevents serious harm to individuals and families by 
assisting applicants with safe, decent, affordable housing and other essential needs 
when an emergency situation arises.  ERM 101, p. 1. Department Policy dictates what 
verifications are required: VERIFICATION OF NEED AND COST OF THE 
EMERGENCY Verify actual or threatened shutoff or need for reconnection of natural 
gas or electricity by contact with the utility company. Contact can be in the form of a 
written notice, telephone call, fax, email or information on the provider’s secure website. 
ERM 301. 
 
In the present case, Claimant applied for assistance with a power bill. The application 
was denied because the Department could not verify actual or threatened shut off. ERM 
301. This was the determination made by the Department, and it is correct.   Claimant 
testified that her father’s guardian was supposed to send the verifications, but presented 
no proof that verifications were sent. Additionally, the power bill was in Claimant’s 
father’s name and he was not residing in the household, so the application would have 
been denied on that basis had the verifications been provided. 

 
DECISION AND ORDER 

 
This Administrative Law Judge decides that the Department was correct in the denial of 
SER benefits, and it is ORDERED that the Department’s decision in this regard be and 
is hereby AFFIRMED. 
 
 
 
 /s/  _____________________________ 

Aaron McClintic 
Administrative Law Judge  

For Ismael Ahmed, Director 
Department of Human Services 

 
Date Signed: September 15, 2010  
 
Date Mailed: September 15, 2010 
 
NOTICE: Administrative Hearings may order a rehearing or reconsideration on either its 
own motion or at the request of a party within 30 days of the mailing date of this 
Decision and Order.  Administrative Hearings will not order a rehearing or 
reconsideration on the Department's motion where the final decision cannot be 
implemented within 90 days of the filing of the original request. 
 






