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3. Claimant testified she never received the verification checklist in the mail.  

4. On December 8, 2008, the department closed claimant’s CDC benefits case for 

failure to return the requested verifications. 

5. Claimant requested a hearing on December 15, 2008 to contest the closure of the 

CDC benefits. 

CONCLUSIONS OF LAW 

 The Child Development and Care program is established by Titles IVA, IVE and XX of 

the Social Security Act, the Child Care and Development Block Grant of 1990 and the Personal 

Responsibility and Work Opportunity Reconciliation Act of 1996.  The program is implemented 

by Title 45 of the Code of Federal Regulations, Parts 98 and 99.  The Department of Human 

Services (DHS or department) provides services to adults and children pursuant to MCL 

400.14(1) and MAC R 400.5001-5015.  Department policies are contained in the Program 

Administrative Manual (PAM), the Program Eligibility Manual (PEM) and the Program 

Reference Manual (PRM). 

 Clients must cooperate with the local office in determining initial and ongoing eligibility 

including completion of necessary forms.  PAM 105.  Under PAM 130, the department is to 

allow clients 10 calendar days from the date the verification is requested to provide all 

documents and information. The department must also help clients who need and request 

assistance in obtaining verifications, and extend the time limit at least once if the client can not 

provide the verification despite a reasonable effort.  PAM 130.  

 In the present case, the department issued a Verification Checklist to claimant on 

September 17, 2008 with a due date of September 24, 2008.  The department representative 

testified that a full 10 days was not allowed because of a 6 day deadline.  Under PAM 115, the 








