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3 

 
If the client, or his/her family, neighbors, friends, relatives, 
etc. can provide transportation, they are expected to do so, 
without reimbursement.   
 
**** 
 
Do not authorize payment for transportation unless first 
requested by the client.  Supra at page 2.  Medical 
Transportation Evaluation 
 

*** 
 
 
The Appellant’s representative testified that she made the disputed [non-reimbursed] 
round trip “to go back to work.”  The Appellant was initially transported to the hospital 
via ambulance.  The Appellant’s representative did not accompany the Appellant until 
his trip home.  
 
There was no dispute between the parties that the other reimbursement issues were 
resolved in the Appellant’s favor prior to hearing1.  
 
The Department’s evidence showed that the transportation benefit [mileage 
reimbursement] attached to the Appellant as a Medicaid beneficiary – not the 
Appellant’s representative - however helpful her efforts might have been.   
 
The Department’s decision to deny commuting mileage reimbursement for distant travel 
to  for the Appellant’s mother was appropriate and within policy as it 
did not benefit the hospitalized Appellant.  
 
DECISION AND ORDER 
 
This Administrative Law Judge, based on the above findings of fact and conclusions of 
law, decides that the Department properly denied Appellant’s request for full payment of 
medical transportation expenses by way of mileage reimbursement for all trips between 
the hospital and the Appellant’s home.  
  
 
 
 
 
 
 
                                            
1   The Appellant’s  frustration with the reimbursement process was aggravated when critical verification 
forms were discovered to have been executed by a non-medical professional – albeit innocently. 






