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(2) On September 5, 2008, the case was denied for failure to return the required verification. 

(3) On March 14, 2008,  became the authorized representative. 

(4) In the request for hearing on December 3, 2008,  indicated that they did not receive 

the DHS 3503 which resulted in the claimant’s denial of benefits.

CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of Chapter 7 of the 

Public Health and Welfare Act, 33 USC 1397, and as administered by the Department of Human 

Services (DHS), formerly known as the Family Independence Agency, pursuant to MCLA 

400.10 et seq., and MCL 400.105.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PREM).  

Clients must cooperate with the local office in determining the initial and ongoing 

eligibility to include the completion of the necessary forms.  The duly authorized representative 

stated that they did not receive the DHS 3503 and therefore the form was not completed. 

The Department representative was questioned regarding whether or not the records 

reflected that a DHS 3503 was sent to  as the duly authorized representative.  The 

Department representative could not verify that a DHS 3503 was in fact mailed. 

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and conclusions 

of law, finds that the Department’s Medicaid Application denial is reversed.  Accordingly, it is 

ordered: 

(1) The Department’s denial of the Medicaid Application is REVERSED. 






