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 Under Program Administrative Manual Item 600, clients have the right to contest 
any agency decision affecting eligibility or benefit levels whenever they believe the 
decision is illegal.  The agency provides an Administrative Hearing to review the 
decision and determine if it is appropriate.  Agency policy includes procedures to meet 
the minimal requirements for a fair hearing.  Efforts to clarify and resolve the client’s 
concerns start when the agency receives a hearing request and continues through the 
day of the hearing. 

In the present case the Claimant applied for CDC on or around June 1, 2008.  
The Department was unable to determine when an application was truly submitted.  The 
Claimant testified she never received any notice her CDC application had been opened 
or denied until November 2008.  The Department acknowledged a notice of case 
closure was sent and it did in fact state the case was closed for inactivity.  However the 
Department representative indicated the case never should have been opened due to 
excess income.  It should be noted the Department had no case record or any 
documents to support what actions were done and why on the Claimant’s case. The 
only document presented by the Claimant was the notice of case action dated 
November 2008.  This Administrative Law Judge was unable to determine if any actions 
taken on the alleged application took place correctly. The Department presented no 
evidence of any case actions prior to November 2008.   

Since the Department is unable to demonstrate the CDC application submitted 
by the Claimant was truly processed nor could the Department provide any documents 
to support the assertion the Claimant was ineligible for CDC this ALJ must order the 
Department to reprocess the application.    

  
DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and 
conclusions of law, decides that the Department of Human Services was not acting in 
compliance with Department policy. 

Accordingly, the Department is REVERSED and the Department is ORDERED to 
determine eligibility for CDC based on the June 1, 2008 application and if eligible 
provide benefits.  
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