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(2) On March 27, 2008, the local office mailed claimant and his representative 

 a verification checklist (Department Exhibit #1, pgs 10 and 11). 

(3)  requested an extension of the medical record submission date, which the 

local office granted (Department Exhibit #1, pg 12). 

(4) After that,  received no written notice from the local office approving or 

denying claimant’s application. 

(5) However, on May 12, 2008, claimant was mailed a denial notice, but there is no 

proof the department also mailed this notice to  in contrast to the verification checklist 

referenced in Finding of Fact #2 above. 

(6) The department’s witness at hearing had no personal knowledge about the 

disputed application because she was not claimant’s application processing worker. 

(7) Claimant’s application processing worker did not attend the hearing. 

(8)  hearing request seeks reinstatement and reprocessing of claimant’s 

application based on the department’s failure to follow policy. 

CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (DHS or department) administers the MA program pursuant to MCL 400.10, 

et seq., and MCL 400.105.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM).   

The applicable departmental policy states: 

 








