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 (1) On March 27, 2008, the department received an application for MA and SDA on 

behalf of the claimant. 

(2) On April 10, 2008, the SDA caseworker determined that the claimant had excess 

income for SDA and the application for SDA was denied. 

(3) On April 28, 2008, the department caseworker mailed the claimant a Verification 

Checklist, DHS-3503, for the claimant to complete by May 8, 2008. (Department Exhibit 1) 

(4) On May 9, 2008, the claimant called the department caseworker and left a 

message asking if she was eligible. The department caseworker subsequently attempted to return 

the telephone call, but did not receive an answer. 

(5) On May 15, 2008, the department caseworker denied the claimant’s MA for 

failure to return the required verification and sent the claimant a denial notice. (Department 

Exhibit B) 

(6) On June 9, 2008, the department received a hearing request from the claimant, 

contesting the department’s negative action.  

(7) During the hearing, the claimant testified that she did not receive the Verification 

Checklist.  

(8) During the hearing, the claimant’s daughters contested whether or not the worker 

called the correct number to return the call because they have an answering service on their 

number to leave a message.  

 (9) The parties have reached an agreed upon settlement to resolve the dispute. The 

department agrees to reprocess the claimant’s March 27, 2008 application with retroactive  
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benefits to February 2008 if the claimant provides the asset and  income information from 

February 2008 forward and a copy of her birth certificate. The department caseworker agreed to 

give the claimant a copy of the Verification Checklist at today’s hearing. 

CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (DHS or department) administers the MA program pursuant to MCL 400.10, 

et seq., and MCL 400.105.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM).   

In the present case, the parties have reached an agreed settlement to resolve the dispute. 

The department agrees to reprocess the claimant’s March 27, 2008 application with retroactive 

benefits to February 2008 if the claimant provides the asset and income information from 

February 2008 forward and a copy of her birth certificate. The department caseworker agreed to 

give the claimant a copy of the Verification Checklist at today’s hearing. If the claimant does not 

agree with the determination, she may file another request for a hearing. 

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and conclusions 

of law, decides that the parties have reached an agreed upon settlement. 

 

 

 

 






