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CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (formerly known as the Family Independence Agency) administers the MA 

program pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 

the Program Administrative Manual (PAM), the Program Eligibility Manual (PEM) and the 

Program Reference Manual (PRM).  

Here, the department denied the claimant’s application because it had not received 

verification that the claimant’s daughter was an eligible member at the time of application 

thereby making the claimant ineligible as well.  

During the hearing the claimant’s AR testified that no verification request had been 

received and the department was unable to produce same.  

Obtaining Verification 

All Programs 

Tell the client what verification is required, how to obtain it, and 
the due date (see “Timeliness Standards” in this item). Use the 
DHS-3503, Verification Checklist, or for MA redeterminations, the 
DHS-1175, MA Determination Notice, to request verification. 
(PAM 130, p.2). 

Since the department was unable to produce evidence that it requested this verification 

the denial was inappropriate.  The department was in error in denying the application based on 

the claimant’s failure to provide verification.   

 
 
 
 
 
 






