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5. On March 10, 2008, the Claimant, through his AR, requested a hearing. 

CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (formerly known as the Family Independence Agency) administers the MA 

program pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 

the Program Administrative Manual (PAM), the Program Eligibility Manual (PEM) and the 

Program Reference Manual (PRM).  

Here, the Department requested information concerning the Claimant’s citizenship, and  

 right to represent the deceased.  

On December 11, 2008, the AR faxed to the department a request for an extension and 

request for assistance in obtaining the requested information.  (Claimant’s exhibit 1). 

The department closed the case in question the next day but the fast information clearly 

shows that the request was faxed on December 11, 2008, even though it wasn’t time stamped 

until the next day. The client must obtain required verification, but you must assist if they need 

and request help. (PAM 130, p. 2) 

  In the instant case the AR requested the assistance of the Department when it was clear 

that the claimant had died before various functions could be completed.  A representative of the 

AR eventually had to be named by the probate court as the personal representative. The 

Department was unable to show that it had provided such assistance.   






