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Claimant’s representative requested a 10 extension to the Verification Checklist due 
date. 
 
The Department’s records indicate that the final due date to submit verification had 
been extended to  which is  after the 06, 
extension request. 
 
The Department denied the Claimant’s application for Medical Assistance (MA) on 

 
eligibility to receive benefits. 
 
In this case, no evidence was presented to show that the Claimant or her 
representatives refused to provide the verification documents the Department had 
requested, but the Department’s denial of the Claimant’s application was dated before 
the time period given had elapsed. 
 
The Department’s representative argued that the Claimant failed to supply the required 
verification documents before the , due date.  The Department’s 
representative testified that had the Claimant’s representative supplied the necessary 
verification documents before , that the Department would have 
continue to process her application even though it had already been denied. 
 
Whether the Department would have continued to process the Claimant’s application for 
benefits after the application had been denied is mere speculation.  This Administrative 
Law Judge finds that it was reasonable for the Claimant's representative to rely on the 
Department’s denial notice on  as being the Department’s final 
decision, and then proceeds with a request for an administrative hearing request. 
 
This Administrative Law Judge finds that the Department denied the Claimant’s 
application for Medical Assistance (MA) before the time period given had elapsed.  
Based on the evidence and testimony available during the hearing, the Department has 
failed to establish that it acted properly when it denied the Claimant’s application for 
Medical Assistance (MA). 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that the Department failed to establish that it properly denied the 
Claimant’s application for Medical Assistance (MA). 
 
Accordingly, the Department's Medical Assistance (MA) eligibility determination is 
REVERSED.  It is further ORDERED that the Department shall: 
 

1. Initiate a determination of the Claimant’s eligibility for Medical Assistance (MA) 
with retroactive benefits to  

 
2. Provide the Claimant with written notification of the Department’s revised 

eligibility determination. 
 






